
WORK ORDER #: WO91539 

 

Customer Information 
Agropur - Cityview Dr. 

55 City View Dr. 

Etobicoke, M9W 5A5 

ON, Canada 

Service Location 
Agropur - Cityview Dr. 

55 City View Dr. 

Etobicoke, M9W 5A5 

ON, Canada 

Service Details

Created 2/28/2022 7:47 AM 
Last 

Updated 
2/28/2022 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
2/28/2022 

Next Step No Action Required – internal 
Field 

Specialist 
Justin 

Primary 

Incident 

Type 

Dock Service Signed By Joe 

Customer 

Asset 
Position 32 - Trailer Restraint P.O # 3700240765 

Scope of 

Work 

Position 32 - Restraint won't release. 

Dock 33 - Dock is down.   More when tech arrives on site.  

Call Andre with ETA of tech. 

Address: 415 Ambassador Dr., Mississauga ON L5T 2J3 

Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com 

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Execution Notes 
Details Content 

Created On:  
2/28/2022 1:21 
PM  

Created By:  
Justin

Arrived and checked in. 
Proceeded to Trailer Restraint #32 for 
inspection. 
Unjammed the restraint and removed the 
butterfly housing for the hook. 
Lubricated the equipment and tested the 
operations multiple times. 
The equipment is now functioning properly. 

Dock #33 
Removed all debris that was causing the lip to 
not sit in the keepers. 
Removed the clips on the restraint as it was 
getting jammed.  
Tested the operations multiple times. 
The equipment is functioning properly. 

Created On:  
2/28/2022 1:22 
PM  

Created By:  
Justin

Created On:  
2/28/2022 1:23 
PM  

Created By:  
Justin


