
WORK ORDER #: WO135909

Customer Information Service Location
Retail Store
Etobicoke
ON, Canada

Service Details
Created 11/6/2024 2:57 PM Last 

Updated
11/7/2024 
11:30 AM

Type National Service Priority P48

Status Completed Last Visit 
Date 11/7/2024

Next Step No Action Required – internal Field 
Specialist

Danny 

Primary 
Incident 
Type

Door  Service Signed By

Customer 
Asset P.O # RITM0408539

Scope of 
Work

The overhead receiving door is hard to close when used by the staff, a 
technician is required

Execution Notes
Details Content

Created On:  
11/6/2024 2:58 
PM 

Created By:  
Silvana 

Address: 415 Ambassador Dr., Mississauga ON L5T 2J3
Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://WWW.NORTHERNDOCKSYSTEMS.COM
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Created On: 
11/7/2024 
11:28 AM 

Created By: 
Danny 

Arrived on site and signed in. I had to wait a 
while until they unloaded the truck. They only 
have this one rolling steel door.The right side 
of door wouldn’t close all the way 
down,someone hit the track and bent it so I 
straightened out the guide us best as 
possible.The door is in good working order.

door face
Created On: 
11/7/2024 
11:29 AM 

Created By: 
Danny 

Bent track

Created On: 
11/7/2024 
11:29 AM 

Created By: 
Danny 

Trailer unloading




